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Software Knowledge and Experience
	· Windows Server 2012 R2


· Windows Server 2008 R2

· Windows 2008 & 2003 TS
· Windows 8, 7, Vista, NT 4, XP, 9X

· Microsoft Office 2013, 2010, 2007, 2003

· QuickBooks PRO

· Symantec End Point Protection
	· Avast, Malwarebytes, McAfee, TrendMicro

· Symantec Ghost

· BMC Track-IT

· Symantec Backup Exec

· AMS Sagitta

· Gotomypc, Logmein, VNC, RDP


Hardware Knowledge and Experience
	· Dell Power Edge Servers


· HP Elite 8000 Series Workstations

· Dell Optiplex Workstations

· Cisco Small Business Wireless Routers

· Cisco RV Series Routers

· Linksys, Cisco, D-Link, Netgear, Trendnet Routers & Switches
	· HP, Xerox, Minolta Network Printers

· iPhone & iPad 

· Andorid Phones & Tablets




EMPLOYMENT
IT Consultant 

August 2012 – Present  

Los Angeles, CA
Setup Networks primarily with Microsoft Windows Servers 2012 and 2008, Windows 8 and 7 workstations, Cisco Small Business Network Security Firewall, network enabled printers, develop websites using WordPress and support the day to day operation of said networks for clients.

Login Consulting Services - Bob Hope Airport – Burbank, CA
IT Consultant

Feb 1, 2011 to August 2012


· Experienced in Active Directory, DNS, DHCP and Group Policy on Windows 2008 and 2003, 
· Create user mailboxes in Exchange 2010, create user accounts in Active Directory, assign permissions, and assign users to groups.
· Provided in person and remote desktop support to all departments in the airport.

· Installed and configured Numara Trackit Help Desk and Asset Management Software, with the web portal for users to not only create their own work order but to also search for solutions before contacting the Help Desk.
· Reinstalled InfoRad Enterprise SV on a Windows 2008 Server reconfigured it to work with a number of internet and communications providers.

· Installed Windows XP Mode on Windows 7 for legacy software.

· Migrated from Windows XP and Vista to Windows 7 using Symantec Ghost v.11.5 and rolled them out to all departments in the airport.
· Installed and configured Microsoft SQL Server 2008 R2 as a prerequisite to manage Kanguru USB devices.

· Re-configured WSUS 3.0, configured it to patch all Bob Hope Airport workstations with Win XP, Vista, and 7 computers.
· Manage the AntiVirus - Trend Micro OfficeScan version 10; push client installations through the web console.
· Provide desktop, server, printer, and phone support to clients within Bob Hope Airport.
· Support users with Office 2010, 2007 and 2003 issues dealing with Outlook, Excel, Word, PowerPoint and Access.

· Install and configure a range of software and hardware needed by Airport employees such as Adobe Acrobat Pro, Auto CAD, Autodesk Civil 3D, Faarfield, Office 2010, 2007 and 2003, Windows 7, Vista and XP.
· Wrote a procedure manual on InfoRad Enterprise SV installation and configuration

· Managed major airport projects from start to finish such as
· The installation and purchase of the AM Radio 1700 radio transmitter and software.

July 2009 to Oct. 2010
Systems Administrator

Lumina Healthcare, LLC – El Segundo, CA 

· Migrated from a peer-to-peer network to Windows Server 2003 Active Directory.

· Installed a Site-to-Site VPN connection using Linksys RV082 and RV042 routers.
· Installed Trend Micro URL Filtering and Firewall for the Linksys RV082 and RV042.
· Installed and configured Microsoft SQL Server 2008 and ran production reports (queries) on a daily basis.

· Responsible for the planning, deployment, maintenance, support of all company network infrastructures.
· Researched and made recommendations on software and hardware purchases.

· Supported three offices in Southern and Northern California with all IT issues.

· Upgraded all hardware and software, installed and patched all Dell servers, workstations and Laptops.  Maintained hardware and software inventory through SpiceWorks.

· Provided support for Window Vista, XP, Windows 2003 Servers, and HP Printers.

· Installed wireless networks throughout offices for our mobile users to transfer their daily x-rays taken in the field.
· Trained employees on the use of Office 2007 and 2003 and other software and hardware as needed.
Aug. 1998 to Mar. 2009
Systems Administrator

Northridge Insurance Agency, LLC – Chatsworth, CA

· Installed all Windows Operating Systems including Windows Vista, XP, Windows 2003 Server, Windows 2000, NT 4.0, 98 & 95, Exchange 2003 server. Also installed routers in remote offices.

· AMS Sagitta System Coordinator, installed routine updates to the IBM AIX Server and workstations and managed the agency management system, wrote reports via report builder function of AMS and ran daily, weekly and monthly reports for all departments in the agency.
· Migrated from NT Environment to Windows Server 2003 Active Directory with Exchange Server 2003.

· Installed and Configured a Network Fax Solution that integrated with Exchange Server 2003.

· Responsible for hardware and software troubleshooting of stand-alone and network computers including all Dell Workstations, Power Edge Servers, Laptops, Blackberry phones, Windows Mobile PDA’s, iPhone….

· Maintained computer inventory with Intuit TrackIt, setup the help desk ticketing system and created and maintained a knowledge base.

· Provided first and second level support to internal clients.

· Installed HP Laser Printers, Dell, Brother Printers, HP Plotters, and Minolta Color Printers and provided support to end-users.

· Installed and configured network scanners to work with 2003 Exchange Server.

· Installed and configured Symantec NAV with Brightmail
· Installed and Configured Windows NT 4.0 multi-domain network in multiple offices in 1999, and provided support to all internal users 

SUMMARY OF QUALIFICATIONS
· Strong ability to adapt and learn quickly

· Creative problem solving, an active team player

· Excellent organizational, time and project management skills

· Strong in customer service and relations

· Handling multiple tasks at one time - Working well under pressure

EDUCATIONAL BACKGROUND
Mt. Sierra College – Monrovia, CA

MCSE 4.0 - Completed MCSE NT 4.0 and certified as a MCSE 4.0
California State University, Los Angeles – Los Angeles, CA

Pursued a degree for Bachelor of Science Business Administration, Finance option completed four years of school but didn’t get the degree. I just need to take the WPE exam to receive my diploma.
LANGUAGES
Fluent in English, Armenian and Persian (Farsi)
